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ﬂf\/’ Participate in all
“\M decisions about your

treatment. You are Central Texas Veterans U '
the center of the health care Health Care System lj“ eja m
B 1-800-423-2111
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+ You and your doctor should agree
on what will be done during each

step of your care. www.central-texas.med.va.gov

+ Know who will be taking care of www.myhealth.va.gov Safety is a priority for health
you, how long the treatment will .
last and how you should feel. C_are prowders._ You, the

+ Keep copies of your medical records patient, can also improve the
from previous hospitalizations and safety and quality of your

share them with your health care
team. This will give them a more
complete picture of your health
history.

+ Do not be afraid to seek a second
opinion.

healthcare by

Speaking up!

LEdcionA

“Speak Up” is sponsored by the
Joint Commission on Accreditation
of Healthcare Organizations and
encourages patients to get involved
in their care.

Keep Reading to learn simple things
you can do to prevent healthcare
errors




Speak up if you have
7 questions or concerns.
If you do not understand,

ask again.

+ Do not be embarrassed if you do
not understand something your
healthcare provider tells you. It is
your body and you have a right to
know

+ Tell the nurse or doctor if you think
they are about to give you the
wrong medication or if you think
they have confused you with
another patient.

Pay attention.

Make sure you are
getting the right treatments
and medications by the right
health care professionals. Do

not assume anything.

+ Tell your doctor or nurse if
something does not seem right.

+ Healthcare providers should
introduce themselves when they
enter the room and wear a
nametag. If they do not, ask.

+ Know what time of day you
normally receive medication. If you
do not get it, ask.
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<~ Educate yourself

about your health condi-

tions and how they are to
be treated.

+ Write down important facts your
doctor tells you. Ask for written
information you can keep.

+ Gather information about your

health conditions. Good sources

include your doctor or nurse, the
library, respected websites and
support groups.

[% ?ﬁA k d famil

ﬁ\ SK a trusted family
R // member or friend to
be your advocate. Your

advocate can:

¢ Ask questions you might not
think about when you are under
stress.

Help you remember answers to
questions and speak for you if
you cannot.

*

Patients who take part
in decisions about their
health care are more
likely to have better
outcomes

Know what medica -
tions you take and why you

take them.

+ Ask what a medication does and ask
for written information on it including
its brand and generic names and any
side effects.

+ If you do not recognize a medication,
verify that it is the correct one for you.

Medication errors are the
most common health care
mistakes.

Use a hospital or clinic that
has undergone a rigorous
evaluation against established
quality and safety standards,
such as that provided by Joint
Commission.
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